




Inside The Insider

Norm’s Notes

“Brooklyn is where it all began 
in 2009, when we opened our doors in the 
old Daily News Garage. To us, Brooklyn 
is more than just a city; it’s a state of 
mind. It’s about the creative clash of 
cultures that creates a diverse community, 
 lled with passion and the drive to make
things happen.”

Co-Founder and 
CEO Co-Founder and 
President

(See Brooklyn Boulders Page 10)
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Thank You to Our Contributing AuthorsAbout Club Insider

(See Norm’s Notes Page 7)





purpose

Project Walk

Living Well after Cancer 
Program

(Tracy Stepp is the Director of Human Possibilities, 
also known as the Human Resources Director for The 
Claremont Club. Tracy started with the club in June 
1986 in the Accounting Department for years before 
being promoted to the Human Resources Director 
where she found her true passion; serving the needs 
of others. Tracy may be reached at

or )

Lori Hargrave

Dr. 
Salas Christy 
Anderson

“Hey mike! I’ve been meaning to write you 
all day! It went fabulous!!! thank YOU!!!! 
Nadia and her dad were so, so grateful. I 
had to hold back tears. You got this rolling 
for them. The world is better for having 
people like you in it! This is life changing!” (Mike Boos is the Facilities Director at The 

Claremont Club)



I paid greatly

by not having ALL of your 
 nancial matters in excellent order

“Mastrov 
told Athletic Business a   liate iClubs that 
he is a friend of Jerry Jones, Jr., but he had 
no involvement with the Cowboys Club 
other than answering questions the Jones 
family had from time to time.”

 
 

 .

understatement.
understatemen

The 

need all the help they can get.
Dallas Morning News

OFFICIAL
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“The digitization of the  tness industry 
is long overdue, and Zeamo is bringing 
a smart, succinct user experience to 
the business that gym owners and 
consumers are going to appreciate 
and which our corporate partners are 
in dire need of.”

“As a Captain of the  tness industry, we 

at Zeamo appreciate what Mark brings 
to the table. His knowledge and contacts 
will help bring us to the next level. He 
is a proven industry expert and has 
already demonstrated his commitment 
and passion.”

(See Norm’s Notes Page 8)
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to 
make the world a better place through 
exercise and activity promotion. 

“With GoalPost, we 
can actually create our own private ‘invite 
only’ online community and our trainers 
work directly with our members in helping 
them set and accomplish their goals. It 
helps provide focus and direction, and we 
all know that goal-setting works.”

Atlanta Mayor,
 , one of 

the all time favorite and best TV football 
broadcasters ever in America, who will 
step in at CBS for 
this Fall , one of 
the best and most proli  c bar, restaurant 
and night club developers with many great 
bars and restaurants opened over the 
years; , another 
all time nightlife great here in Atlanta; 
and of Houck’s Bar and 
Grille Fame here in North Atlanta

you are not a

full bene  ts 

don’t delay! 

Norm Cates, Jr. is a 40+ year veteran 
of the health, racquet and sportsclub 
industry. Cates is the Founder and 
Publisher of , now in its 24th 
year of publication. Cates was IHRSA’s 
First President, and a Co-Founder with 
Rick Caro and  ve others, in 1981. In 
2001, IHRSA honored Cates with its DALE 
DIBBLE Distinguished Service Award, one 
of its highest honors. Cates may be reached 
by phone at or email at 

)





Daily News 

(See Brooklyn Boulders Page 12)

Innovating With Co-Working Spaces

Fast Company
Architecture Daily

or

Wall Street Journal

Daily News 





AIA Design Award

Arrowstreet
Patriot Place

(See Brooklyn Boulders Page 14)





experiential platform

(See Brooklyn Boulders Page 16)





Beginner to Badass

Best 
Birthday Party in New York City New 
York Magazine Time Out New York

STEAM education

(See Brooklyn Boulders Page 18)





Friends of Douglas/Greene Park

March of 
Climbs Climbathon

Climbathon
The 

Beast

City Rock Mentorship

diversity and inclusion

(See Brooklyn Boulders Page 19)



BKB Founders

(Justin Cates is the Assistant 
Publisher of and 
grew up in the health and  tness 
club industry. Justin was born into 
a club business family in 1985, 
and from the age of eight, he spent 
his non-school and sports hours 
in a home that doubled as 

 Headquarters. He has 
lived and breathed this industry 
for 32 years, since his own day 
one. Cates graduated from the 
Terry College of Business at The 
University of Georgia in 2007 
and then went on to two years 
at The Art Institute of Atlanta, 
where he studied Interactive 
Media Design. Now, he is an 
integral part of the “Story” of 
Norm Cates and
Justin can be reached by phone 
at  or email at

)



can is

(See Melissa Knowles Page 21)



culture of 
the day

buy-in

Google!

your
yours

(Melissa Knowles is Vice President 
of GymHQ, a Division of Club 
Ready, and she can be reached at

)

Poolside Bar + Grill
Atrium + Terrace

The 
Bar

The Wine Lounge

“We continually seek out strategic 

opportunities that add value and upgrade 
our membership experience,” Bay Club 
President and CEO
“Manhattan Country Club’s state-of-the-art 
amenities and o  erings perfectly complement 
those found at our swim and tennis clubs, 
sports resorts, and golf and country clubs.”



discriminatory intent

discriminatory intent

selective enforcement (See Paul Bedard Page 23)



(Paul R. Bedard, Esquire, has nearly twenty 
years of experience in the health and  tness 
industry. As a practicing attorney, Paul’s 
health and  tness industry operations 
experience provides him with a unique 

perspective when advising on or litigating 
matters involving health club contracts, 
policies, disputes or injuries. Paul strives 
to be active in his local community and has 
served on the Southington Zoning Board 

of Appeals and the Board of the Central 
Connecticut Regional Planning Agency. 
He also volunteers his time and fundraises 
for various local charities. Paul can be 
reached at ) 

“The new Integrity Series cardio 

line was redesigned based on the knowledge 
that Life Fitness has gained during nearly 
50 years of listening to customers and 
manufacturing the best  tness equipment 
in the industry,”
Cardio and Group Training Category 
Director for Life Fitness “The line is  eld-
tested and has proven itself time and time 
again as the cardio line that our customers 
can trust.”



must

(Bill McBride is Pres ident & CEO 
of  BMC 3 - Bill McBride Consulting, 
Coaching & Club Management; and Co-
Founder, Pres ident & Chief Executive 
O   cer of Active Wellness. Bill is a health 
clu b industry veteran with over 25 years 
of experience leading and managing 
all aspects of commercial health clubs, 
medical  tness centers, residential, 
community, multi-tenant and corporate 
 tness sites. He co-founded Active Sports 

Clubs and Active Wellness, LLC and owns 
a health club consultancy, BMC3. Bill has 
served as Chairman of the IHRSA Board 
of Directors, President of MACMA and 
served on the Industry Advisory Board 
for ACE. Bill was recently appointed 
to the Faculty of the Medical Wellness 
Association and as Consultant for the 
ACSM Facility Standards & Guidelines 
Text - 5th Revision. He is actively engaged 
as an author on industry education, serves 
on several  tness related technology 
company Advisory Boards, serves on the 
Medical Wellness Association (MWA) 
and Medical Fitness Network (MFN) 
Advisory Boards and consults and speaks 
regularly on industry topics throughout 
the world. Bill can be reached at

)



Growing Phases Aging 
Phases

Entrepreneurial (E)

some work 
(P) organize (A) some ability to 
integrate (I)

Produce Results 
(P)

leaders’ “E”

E increases
action oriented (P)

hard 
work (P) detail stu   (A)

new ideas (E)

(See Dr. Gerry Faust Page 26)

Retail $395/Discounted Rate 
of $197.50



Advertising Directory

founded to serve an industry I truly love, I 

could become a intriguing amazing

our  rst eight years of publication.

hundreds hundreds

Norm Cates, Jr.

does not learn 
to let go and to delegate “E” (decision 
making)

entrepreneur (E)
organized/sophisticated 

manager/executive (A)

(Dr. Gerry Faust has been helping club 
owners and managers create quality 
results for over 30 years. He is the 
author of 

, and a new 4-DVD series entitled 
. See Dr. Faust’s  on 

. To learn more about Gerry, 
his services and his programs, visit

)






