




Norm’s Notes

, the “Voice” of Augie’s Quest

, Chair of The BASH for 
Augie’s Quest

, COO of The Atlantic Club
, Owner of The Newtown 

Athletic Club
, General Manager of Stone 

Creek Club & Spa

Colorado Weigh

(See AUGIE Page 10)



AND

the documentary movie

Augie

Augie Laemmle Music 
Hall in Los Angeles Cinema Village 
in New York

General Manager of Stone Creek Club & 
Spa

Executive Director of Augie’s Quest

Stone 
Creek’s Assistant General Manager

(See Norm’s Notes Page 7)

Norm’s Notes





Exercise IS 
Medicine

(Shannon Malooly has been in the 
club industry for over ten years as a 
health professional and is currently the 
Membership Sales and Marketing Director at 
The Claremont Club in Southern California. 
Shannon thrives o   of thinking outside the 
box and creating conversational marketing 
pieces. She’s sees opportunity for growth in 
all areas of the club business and believes 
that there is a branding opportunity around 
every corner. Shannon hopes to inspire 
others to be creative, thoughtful and brave 
in their business and marketing choices, 
and she believes the best is yet to come.)



...Norm’s Notes

Happy 
Birthday

COO of The 
Atlantic Club

Fran-
chise Business Review

Franchise Business 
Review

Franchise Business 
Review’s

, CEO of 
Crunch Franchising.

Ask 

your member of Congress

Why is this such an exciting 
opportunity to pass PHIT?

powerful House 
Ways and Means Committee

(See Norm’s Notes Page 8)



...Norm’s Notes

sure adequate 

time

who’re 
exhibiting at IHRSA San Diego

be sure

you are not a

full bene  ts 

don’t delay! 

(Norm Cates, Jr. is a 40+ year veteran of 
the health, racquet and sportsclub industry. 
Cates is the Founder and Publisher of 

, now in its 25th year of publication. 
Cates was IHRSA’s First President, and a 
Co-Founder with Rick Caro and  ve others, 
in 1981. In 2001, IHRSA honored Cates with 
its DALE DIBBLE Distinguished Service 
Award, one of its highest honors. In 2017, 
Cates was honored with Club Industry’s 
Lifetime Achievement Award. Cates can 
be reached by phone at  or 
email at )

Consulting Services From BMC3

“We would recommend Bill McBride/BMC3 to any organization that is looking at improving 
sales, customer service and team engagement.”

“His approach was thorough and the implementation plan resulted in a dramatic increase 
in performance including, membership, personal training, member experience (NPS 
of 58.4%), retention, operations and net income. The team responded well to Bill’s 
collaborative leadership approach and delivered. The result was a ten-fold increase in net 
income. Under his leadership, we surpassed our budget and were extremely pleased with 
the results he and our club teams accomplished. I highly recommend Bill as a consultant 
and operator.”

“I highly recommend Bill McBride/BMC3 on all challenges club operators face with their 
business. He relates well with the on-site team, ownership and is collaborative in delivering 
best practices. His expertise, authenticity, integrity and follow-through are beyond reproach. 
I trust him greatly.”





...AUGIE

The Bash

Rock ‘n’ Roll 1/2 Marathons

Chairman of 
the Board

Augie

Augie

Augie Laemmle Music 
Hall in Los Angeles Cinema Village 
in New York

How’s Augie doing?

(See AUGIE Page 12)





...AUGIE

Founder of Clubs for the 
Quest

The Atlantic Club

new clubs

(See AUGIE Page 14)





...AUGIE

The Claremont Club
The Newtown Athletic Club

TEAMQUEST4ALS Atlantic Club Team

Bash for Augie’s Quest

The 
Atlantic Club

(See AUGIE Page 16)





...AUGIE

‘Matt’s Mission ’

ALS is not incurable, it
is underfunded

Stone Creek 
Club & Spa

NAC’s 40th Anniversary
Have a 

Heart

truly

(See AUGIE Page 19)

General Manager of Stone Creek Club & Spa
inagural Rock ‘n’ Roll Half Marathon Team for Augie’s Quest

The Crew

Team Gleason

No White Flags

Stone Creek’s Rock ‘n’ Roll Half Marathon Team

Footloose







...AUGIE

Exercise IS Medicine

(Justin Cates is the Assistant 
Publisher of  and 
grew up in the health and  tness 
club industry. Justin was born into 
a club business family in 1985, 
and from the age of eight, he spent 
his non-school and sports hours 
in a home that doubled as 

 Headquarters. He has 
lived and breathed this industry 
for 33 years, since his own day 
one. Cates graduated from the 
Terry College of Business at The 
University of Georgia in 2007 and 
then went on to two years at The 
Art Institute of Atlanta, where he 
studied Interactive Media Design. 
Now, he is an integral part of the 
“Story” of Norm Cates and

Justin can be reached by 
phone at  or email at

)



Does It Still Exist?

once

asking for and receiving

di  erently

(See Casey Conrad Page 21)



...Casey Conrad (Casey Conrad is a long-time industry 
consultant and Club Insider Contributing 
Author. She is the author of numerous 
best-selling books, including Selling 
Fitness and Selling Personal Training. 
Be on the lookout for her newest book, 

Hidden Pro  ts: How to make more money 
in the  tness industry with programs 
and products. Casey can be reached at

.)

Co-founder of PF Eastern NC. 

Excel President,

Principal of Altamont



Muscle and 
Fitness

Don’t Worry, Be Happy

(See Thomas Plummer Page 23)



...Thomas Plummer

(Thomas Plummer is one of the top gurus 
in the health and  tness club business 
world, and he often delivers messages to 
his clients, and to others he converses with, 
that they don’t want to hear. But, his track 
record for results for his clients is excellent, 
and it has given him multiple decades of 
staying power.  Thomas can be reached at

)



(See Paul R. Bedard, Esquire Page 25)



...Paul R. Bedard, Esquire

(Paul R. Bedard, Esquire, has nearly 
twenty years of management, leadership 
and operations experience in the health 
and  tness industry. As a practicing 
attorney, Paul’s health and  tness industry 
experience provides him with a unique 
perspective when advising health clubs 
regarding employee training, handbooks, 
policies, contracts, disputes or premises 
liability claims. When not practicing law 
or spending quality time with his wife and 
daughters, Paul strives to be active in 
his local community. Paul serves as the 
current Assistant Town Attorney for the 
Town of Southington, Connecticut and 
has previously served on the Southington 
Zoning Board of Appeals and the Board of 
the Central Connecticut Regional Planning 
Agency. Paul can be reached at 

 or )



Great by Choice

(Mike Gelfgot immigrated from Tashkent, 
Uzbekistan in 1993, and since then, he’s 
devoted his life to helping people get to a 
healthier place. Mike holds credentials from: 
NASM, CES, PN, TRX, FAI, FMS, and in 
2012, he was the Anytime Fitness Personal 
Trainer of the Year. Mike can be reached at 

.)





Part II

“The objective is not to blend into the blur; 
the objective is to stand out from it.”

017 International 
Fitness Industry Trend Report - What’s All 
the Rage,

(See ClubIntel Page 29)



...ClubIntel

The 4th Industrial Revolution

Prophesy is a 
good line of business, but it is full of risks.”

“It is said there are two types of forecasts... 
lucky or wrong.”

“Dawning of a New Era for the Fitness 
Industry - A Period of Unprecedented 
Creative Destruction.”

Steve Tharrett and Mark Williamson are 
veteran club business executives and Co-
Founders of ClubIntel, a consulting  rm 
serving the industry worldwide. Steve can 
be reached at 
and Mark can be reached at

)

increase 
your membership sales immediately.

average

(See Jim Thomas Page 30)



Thanks and Appreciation
founded 

to serve an industry I truly love, I could become a 
intriguing amazing

our  rst eight years of publication.

thousands

Norm Cates, Jr.

...Jim Thomas

Buyers buy, so keep selling

(Jim Thomas is the Founder and President 
of Fitness Management USA Inc., a 
management consulting, turnaround and 
brokerage  rm specializing in the  tness 
and health club industry. With more 

than 25 years of experience owning, 
operating and managing clubs of all sizes, 
Thomas lectures and delivers seminars, 
webinars and workshops across the 
globe on the practical skills required 
to successfully to overcome obscurity, 
improve sales, build teamwork and market 
 tness programs and products. Visit his 
website at  or

)






